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PERCEPTIONS AND EXPECTATIONS FOR THE FUTURE OF DIGITAL TECHNOLOGIES
QB1. Would you consider that the digitalisation of daily QB2ab. Which of the following technologies will have the
public and private services is making your life easier or most positive impact in the next 10 years? Firstly? And
more difficult? (%) then? (MULTIPLE ANSWERS POSSIBLE) (%)

Digital health technologies

Green digital technologies (e.g.

50
e

Faster internet connectivity (e.g. 5G/6G

42
e

Outer pie
‘LE Inner pie 39
- Artificial Intelligence and automation

39
e No change/does not impact _
Total ‘Easier your life (SPONTANEOUS)
Total 'More difficult’ . 36
Don't know Smart home and wearable devices
Total 'Easier’ 73 = 72 6*¥
Total 'More difficult’ 23 = 25 6 -~ 1
No change/does not impact your life (SPONTANEOUS) 3 = 3 = Other (SPONTANEOUS) 0
Don't know 1 = 0 = EU27
aw (Feb/Mar 2026 - Feb/Mar 2025) @ EL
’

THE EU’S ROLE IN DIGITAL POLICY: EXPECTATIONS FOR THE NEXT DECADE
QB3. How high of a priority should digital policy be for the QB4. How important should it be for the EU to pursue the
EU in shaping our future in Europe? (%) following objectives in the next 10 years? (%)

Protecting privacy and security online

®

&
Making digital tools more accessible for everyone (especially

o vulnerable groups, older ones, people with disabilities, etc.)

s 90 ]
Using digital tools and technologies to make life simpler for people
and businesses

@]
Ensuring all EU citizens have basic digital skills (including Al
literacy)

®

Quter pie = 8 | 13 |
.‘L"= Inner pie o Access to high-speed internet for all EU citizens
- = 89 8

Making the EU a global leader in technological innovation and
infrastructure

®

Total 'Priority’ Don't know iE 3 20
Total 'Not priority'
Total 'Important’ Don't know

Total ‘Not important’



SUPPORT FOR COOPERATION BETWEEN EU AND MEMBER STATES ON DIGITAL
POLICY

QBS5. To what extent do you agree or disagree with these
statements? In the next ten years, the EU should
cooperate with EU Member States to... (%)

.. reinforce cybersecurity and protection from online threats

i @

(I

.. promote digital education and skills programs

i @

i @

strengthen the regulation of online platforms (e.g. online social
networks, marketplaces, app stores, etc.)

i @

. build an independent European digital infrastructure (broadband
SG cloud, semiconductors)

i @

(I

... develop shared digital public services (e.g. digital ID, eHealth)

i @

... accelerate the development and take up of Al

i @

Total 'Agree’ Don't know

Total 'Disagree’

SUPPORT FOR EU DIGITAL
SOVEREIGNTY

QB7ab. Which of the following reasons, if any, would
encourage you to switch from a non-EU digital service
provider to an EU-based service provider (apps,
programmes, etc)? Firstly? And then? (MULTIPLE
ANSWERS POSSIBLE) (%)

Greater security and reliability _58
. 49
Better protection of personal data _54

Clearer rules and consumer protection

Reduced dependence on non-EU 33

Supporting the EU economy and 30
competitiveness

B
o

| would not consider switching

Other (SPONTANEQUS) I

Don't know l4 EU27
® EL

QB6. To what extent do you agree or disagree with the
following statements? (%)

The EU should prioritise investments in digital infrastructure and
services that are developed and controlled in Europe

The EU should reduce its dependencies on digital from third
countries

82 8

You, personally, would be willing to switch to an EU-based digital
service provider even if it means slightly higher costs

The EU is one of the world leaders in digital innovation and
technology

i

72 15

Total 'Agree’ Don't know

Total 'Disagree’

REGULATION OF Al DEVELOPMENT

QB12. Thinking about artificial intelligence (Al), which of
the following comes closest to your view? (%)

Development of Al should be carefully
regulated to ensure safety, even if this 80

means that Al developers face some

Development of Al should be allowed 15
~ith as few restrictions as possible, even
if this means some safety risks. I4

Don't know

EU27
@ EL



GENERATIVE Al: CURRENT USE AND EXPECTATIONS FOR THE FUTURE

QB8. How often do you use generative Al tools? (%)

In your personal life

(I

In your work, or your studies

(I

. Total ‘Daily’ Less than once a week (Nsuptoal.fg:glztgas)

Total "Weekly' Never

QB11ab. What are the most important obstacles, if any,
for you to use or use more generative Al tools in your
personal, working or educational life? Firstly? And then?
(MAX. 2 ANSWERS) (%)

Concerns about privacy or data 39
prtecton |

Concerns about accuracy or incorrect 36

informaton | 7

Concerns about ethical issues or misuse 32

of generative Al oots | 50
Concerns about potential job losses due 28

to generative Al too's | 57

Lack of training or relevant skills to use 27

generative Al tools || 55

You do not see a need to use generative 25

Atools - | 5+

Concerns about how these tools are 24

designed and present biases _32

Concerns about the accountability and 21

responsibility of these tools _32

Concerns about the environmental 20

impact of these generative Al tools | 50

You do not experience obstacles -13

Concerns about the cost or affordability 16 EUZ27

of generative Al tools |GG o

QB9. How has your use (for personal, educational or
professional reasons) of generative Al tools changed over
the last year? (%)

Outer pie

Inner pie

(I

Total ‘Increased' Total 'Decreased’
Remained the same Don't know

Base: Respondents who use at least one generative Al tool (QB8).

QB10. To what extent do you agree or disagree with the
following statements about the development and use of
Artificial Intelligence? (%)

Al should be developed as a priority in an environmentally
sustainable way (e.q. using renewable and clean energy)

iE 86 8

Al should be developed as a priority to improve public services,
including healthcare, transport and education

(I

Al should be developed as a priority by supporting EU companies to
develop European-owned and controlled Al tools

= 70 20

Al should be developed as a priority to reinforce the EU's
competitiveness in the world

Total 'Agree’ Don't know

Total 'Disagree’



DIGITAL RIGHTS AND PROTECTION OF CHILDREN ONLINE

QB14. How high of a priority do you think it should be for

the EU to further strengthen the protection of children and

young people online? (%)

QOuter pie

(I

Inner pie

Total 'Priority"

Don't know

Total 'Not priority’

QB13. How well do you think that the EU protects your
rights in the digital environment? (%)

Quter pie
a E Inner pie
, } You don't use the internet
Total ‘Well (SPONTANEOUS)
Total 'Not well Don't know
EU27 EL
Total 'Well' 51 7a 33 3 a

Total ‘Not well'

You don't use the internet (SPONTANEOUS)

Don't know
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QB15. To what extent do you agree or disagree that online
manipulation (such as disinformation, foreign interference,
Al-generated content, deepfakes) poses a threat to our

democratic processes? (%)

Outer pie

Inner pie

(I

Total 'Disagree’

Don't know

QB16ab. The European Union has regulated the
behaviour of online platforms, such as social media and
online marketplaces, in the EU. In the context of the
enforcement of this legislation, which one of the
following issues do you feel has the biggest personal
impact on you? Firstly? And, then? (MAX. 3 ANSWERS) (%)

53 (8 a)

Fake news and disinformation
I -

Misuse of personal data

Insufficient protections for minors

Non-trustworthy online sellers

Inappropriate advertising

Non-transparent content moderation

Non-justified removal of content

41
I 0 5 ~)
| [EXPR]

I s 5

Terrorist Content

47 (1 a)
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